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Patient instructions for sharing Dexcom data using Clarity 

 

 

Using Clarity if you use your phone as your receiver.  

1. Go to the Iphone App store or Google Play store to download the Dexcom clarity app.  

2. Enter in your username and password, then follow instructions to set up.  

 

 

 

Using Clarity with a Dexcom receiver  

1. Go to clarity.dexcom.com. Click on Dexcom Clarity for home users. 

2. Sign in using your login credentials. (or make a new account)  

3. After signing in the first time, if you are using a Dexcom CGM receiver, you will see instructions to install 

the CLARITY Uploader software on your computer. You must have the Uploader to upload data from your 

CGM receiver to CLARITY. You only need to install this once. Follow the prompts to install the software.  

4. Use the Clarity Uploader software.  

a. Connect your Dexcom receiver to your computer using the USB cable supplied with your CGM.   

b. Click the CLARITY logo in your system tray to get upload instructions, set preferences, and to view 

reports. 

 

 

More help 

 Video on how to use Clarity: https://www.youtube.com/watch?v=SwmrBOuVzrA 

 Dexcom Clarity User guide: 

https://productstore.clarity.dexcom.com/Documentation/en/Dexcom_Clarity_User_Guide_Home_User.p

df 

 If you need personal assistance: Dexcom Technical 24 hour support: 844-607-8398. 
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